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Overige informatie klant  
Betreft‍‍‍‍‍‍‍‍‍‍‍‍een‍‍‍‍‍‍‍‍‍‍‍‍niet‍‍‍‍‍‍‍‍‍‍‍‍volledig‍‍‍‍‍‍‍‍‍‍‍‍24/7‍‍‍‍‍‍‍‍‍‍‍‍
operationele‍‍‍‍‍‍‍‍‍‍‍‍videotoezichtcentrale.‍‍‍‍‍‍‍‍‍‍‍‍
Openingstijden‍‍‍‍‍‍‍‍‍‍‍‍zijn:‍‍‍‍‍‍‍‍‍‍‍‍maandag‍‍‍‍‍‍‍‍‍‍‍‍t/m‍‍‍‍‍‍‍‍‍‍‍‍vrijdag‍‍‍‍‍‍‍‍‍‍‍‍
17:00-06.00‍‍‍‍‍‍‍‍‍‍‍‍uur.‍‍‍‍‍‍‍‍‍‍‍‍Weekend‍‍‍‍‍‍‍‍‍en‍‍‍‍‍‍‍‍‍,‍‍‍‍‍‍
feestdagen‍‍‍‍‍‍‍‍‍‍‍‍24‍‍‍‍‍‍‍‍‍‍‍‍uur‍‍‍‍‍‍‍‍‍‍‍‍per‍‍‍‍‍‍‍‍‍‍‍‍dag. 
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Monitoring‍‍‍and‍‍‍Alarm‍‍‍Receiving‍‍‍Centre 
 

Verklaring van Kiwa 
Met‍‍‍dit, conform‍‍‍het‍‍‍Kiwa-Reglement‍‍‍voor‍‍‍Certificatie,‍‍‍afgegeven‍‍‍productcertificaat‍‍‍verklaart‍‍‍
Kiwa‍‍‍dat‍‍‍op‍‍‍grond‍‍‍van‍‍‍de‍‍‍initiële‍‍‍beoordeling‍‍‍alsmede‍‍‍periodieke‍‍‍beoordelingen‍‍‍het‍‍‍
gerechtvaardigd‍‍‍vertrouwen‍‍‍aanwezig‍‍‍is‍‍‍dat‍‍‍door 

Camera Observatie Nederland B.V. 

geleverde‍‍‍dienst‍‍‍voldoet‍‍‍aan‍‍‍de‍‍‍eisen‍‍‍gesteld‍‍‍in‍‍‍de‍‍‍NEN‍‍‍EN‍‍‍50518:2019+A1:2023‍‍‍Monitoring‍‍‍
and‍‍‍Alarm‍‍‍Receiving‍‍‍Centre. 
 
Kiwa‍‍‍Nederland‍‍‍B.V.‍‍‍geeft‍‍‍het‍‍‍certificatiemerk‍‍‍in‍‍‍licentie‍‍‍aan‍‍‍Camera‍‍‍Observatie‍‍‍Nederland‍‍‍
B.V.‍‍‍voor‍‍‍de‍‍‍onder‍‍‍certificaat‍‍‍uitgevoerde‍‍‍dienst.‍‍‍ 
 
Ondertekening 

  

Wim‍‍‍van‍‍‍Loon 
Managing‍‍‍Director‍‍‍Nederland 

 

 
Dit‍‍‍certificaat‍‍‍blijft‍‍‍eigendom‍‍‍van‍‍‍Kiwa.‍‍‍Openbaarmaking‍‍‍van‍‍‍het‍‍‍certificaat‍‍‍is‍‍‍toegestaan.‍‍‍
Gebruikers‍‍‍van‍‍‍de‍‍‍dienst‍‍‍kunnen‍‍‍de‍‍‍status‍‍‍van‍‍‍een‍‍‍geldig‍‍‍certificaat‍‍‍nagaan‍‍‍op‍‍‍
www.kiwafss.nl.‍‍‍De‍‍‍geldigheid‍‍‍van‍‍‍de‍‍‍accreditatie‍‍‍kan‍‍‍nagegaan‍‍‍worden‍‍‍bij‍‍‍de‍‍‍
accreditatieinstelling‍‍‍(www.rva.nl).‍‍‍ 
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Monitoring‍‍‍and‍‍‍Alarm‍‍‍Receiving‍‍‍Centre 

Certificaat 

K-0226068-1 
 

 Scope(s) category I 

☐ Alarm‍‍‍Receiving‍‍‍Centre‍‍‍(ARC)‍‍‍for‍‍‍Intrusion‍‍‍&‍‍‍Holdup‍‍‍Alarm‍‍‍systems‍‍‍(I&HAS) 

☒ Alarm‍‍‍Receiving‍‍‍Centre‍‍‍(ARC)‍‍‍for‍‍‍Video‍‍‍Surveillance‍‍‍Systems‍‍‍(VSS)‍‍‍for‍‍‍security‍‍‍applications 

☐ Alarm‍‍‍Receiving‍‍‍Centre‍‍‍(ARC)‍‍‍for‍‍‍Access‍‍‍Control‍‍‍Systems‍‍‍(ACS)‍‍‍for‍‍‍security‍‍‍applications 

☐ Alarm‍‍‍Receiving‍‍‍Centre‍‍‍(ARC)‍‍‍for‍‍‍people‍‍‍monitoring,‍‍‍lone‍‍‍workers‍‍‍and‍‍‍object‍‍‍tracking‍‍‍
systems‍‍‍for‍‍‍security‍‍‍applications 

 Scope(s) category II 

☐ Alarm‍‍‍Receiving‍‍‍Centre‍‍‍(ARC)‍‍‍for‍‍‍Fire‍‍‍Alarms‍‍‍Systems‍‍‍(FAS) 

☐ Alarm‍‍‍Receiving‍‍‍Centre‍‍‍(ARC)‍‍‍for‍‍‍Fixed‍‍‍Firefighting‍‍‍Systems‍‍‍(FFS) 

☐ Alarm‍‍‍Receiving‍‍‍Centre‍‍‍(ARC)‍‍‍for‍‍‍Social‍‍‍Alarm‍‍‍Systems‍‍‍(SAS)‍‍‍ 

☐ Alarm‍‍‍Receiving‍‍‍Centre‍‍‍(ARC)‍‍‍for‍‍‍audio/video‍‍‍door‍‍‍entry‍‍‍systems 

☐ Alarm‍‍‍Receiving‍‍‍Centre‍‍‍(ARC)‍‍‍for‍‍‍Video‍‍‍Surveillance‍‍‍Systems‍‍‍(VSS)‍‍‍for‍‍‍non-security‍‍‍
applications‍‍‍(traffic‍‍‍flow) 

☐ Alarm‍‍‍Receiving‍‍‍Centre‍‍‍(ARC)‍‍‍for‍‍‍people‍‍‍monitoring,‍‍‍lone‍‍‍workers‍‍‍and‍‍‍object‍‍‍tracking‍‍‍
systems‍‍‍for‍‍‍non-security‍‍‍applications 

☐ Alarm‍‍‍Receiving‍‍‍Centre‍‍‍(ARC)‍‍‍for‍‍‍lifts‍‍‍emergency‍‍‍systems 

 Monitoring of interconnections 

☐ Monitoring‍‍‍Centre‍‍‍(MC)‍‍‍for‍‍‍Alarm‍‍‍transmission‍‍‍systems‍‍‍(ATS)‍‍‍ 

 Remote location for data processing equipment 

☐ Remote‍‍‍location‍‍‍for‍‍‍data‍‍‍processing‍‍‍equipment‍‍‍(RCT‍‍‍and/or‍‍‍AMS) 

 


