kiwa

TARAFSIZLIK BEYANI

IMPARTIALITY STATEMENT

Kiwa Belgelendirme Hizmetleri A.S. (Kiwa)
uygunluk degerlendirme, test, muayene ve
personel belgelendirme hizmetlerini yerine
getirirken butunlik, tarafsizlik ve potansiyel
cikar gatismalarina blylk 6nem vermektedir.

Kiwa, clkar catismasiyla sonuglanabilecek,
tarafsizliga yonelik tehdit olusturabilecek,
musteriye 6zel saglanan egditim ya da
danigmalik olarak degerlendirilebilecek tim
iliskileri belirlemekte, riskleri degerlendirmekte
ve gerekli 6nlem almaktadir.

Ust yénetim, Tarafsizlik ve Danigma Kurulu
tarafindan gézden gegcirilen, tarafsizlik ve gikar
catismasi hakkinda vyillik risk degerlendirmesi
gerceklestirmektedir. Kurul ilgili taraflari temsil
eden Uyelerden olusan bagimsiz bir yapidadir.

Cikar gatismasi ve tarafsizlik, tim hizmetlerin
bagimsiz ve tarafsiz bir sekilde yuritilmesini
glivence altina almak amaciyla, ayrica, yilhk
egitimler ve sozlesme ile  baglayici
anlasmalarla korunmaktadir.

Kiwa;
o Tarafsiz davranarak,
. Yetkin personel istihdam ederek ve

mevcut personelinin gelisimini saglayarak,
Sikayet ve itirazlari degerlendirerek,
Seffaf davranarak,

Adil davranarak,

Gizliligi koruyarak,

Veri korunmasi ve bilgi guvenligi
gerekliliklerini kargilayarak,

. Yilik Tarafsizlik ve Danisma Kurulu
toplantilari gergeklestirerek,

hizmetlerinde
amaclamaktadir.

guvence saglamayi

Kiwa Certification Services Inc. (Kiwa) places
the utmost importance on the integrity,
impartiality and potential conflicts of interests in
carrying out its conformity assessment, test,
inspection and personnel certification services.

Kiwa identifies, carries out risk assessment
and takes necessary precautions for all
relationships; which may result in a conflict of
interest, which may pose a threat to
impartiality, which may be considered as
special training to a specific client or
considered as consultancy activity.

Top management conducts an annual risk
assessment on impartiality and conflict of
interest, which is reviewed by the Impatrtiality
and Advisory Board. The board has an
independent structure consisting of the
members representing the interested parties.

Conflict of interest and impartiality is further
protected by conducting annual training
sessions and contractually binding agreements
to ensure that all services are conducted in an
independent and impartial manner.

By;
. Acting impartially,
. Employing  competent  personnel,

ensuring its current personnel’s improvement
. Evaluating complaints and appeals,

) Acting transparently,

. Acting fairly,

. Maintaining confidentiality,

) Fulfilling data protection and
information security requirements

. Carrying out annual Impartiality and
Advisory Board meetings,

Kiwa aims to inspire confidence in its services.

Genel Mudir/General Manager
M. Gékhan YUCEL
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