kiwa

The core business of Kiwa is operating as a Conformity
Assessment Body (CAB) with main activities as:

. Developing, maintaining and operating certification
and inspection schemes

. Performing assessments (audits, inspections,
testing, examinations)

This for the applicable notification regulations and
accreditation standards as:

Notified Body (related regulations and 920/2013 regulation for
Medical Devices), Certification Body (CB) according the ISO
17021, ISO 17024, 1SO 17065, Inspection Body (IB) according
the ISO/IEC 17020, Testing Laboratories according the
ISO/IEC 17025

Not only as a CAB but in all our activities Kiwa will take into
consideration the following:

. Kiwa wants to give confidence to all parties that are
involved in our scope of activities

. Kiwa operates in a non-discriminatory manner. All
interested parties has access to the services of
Kiwa

. Kiwa is competent in her scope of activities

. Kiwa is impartial, independent, integer and
confidential

. Kiwa is a financially liable organization, shown by
reports of accountants

. Kiwa employs a staff, big enough to ensure
continuation in her activities

. Kiwa ensures that the cost of personnel involved in
the conformity assessment activity does not depend
on the number of assessments carried out or the
result of such assessments.

Partner for Progress

. Kiwa offers services on a high quality level, and
where applicable, as an accredited CAB

. Kiwa is continually improving her processes

. Kiwa is adding value by performing audits and
inspections that help improve the quality of the
client organization without offering advise or
consultancy activities that might conflict with our
third party certification body status

. Kiwa maintains a competitive quality level by
investing in qualified staff

. Kiwa is a one-stop-shopping CAB that is capable of
providing all types of certification in a wide scope.

. Kiwa cares for the occupational health and safety
of its employees and third parties and also in the
development of certification schemes

. Kiwa cares for the environment. Wherever this is
reasonably possible, we want to reduce the
environmental impact to a minimum

Quality Management System (QMS)

This QMS is developed to meet the international accreditation
and notification requirements and standards

This QMS is applicable for all divisions of Kiva We ARE
Kiwa document is complementary to this Policy
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TEMEL POLITIKALAR

Kiwa temel galisma alani asagida detaylari verilen uygunluk
degerlendirme faaliyetleridir.

. Belgelendirme ve  muayene  programlarinin
gelistiriimesi, strduriimesi ve igletiimesi

. Degerlendirme islemlerinin gerceklestiriimesi
(denetim, muayene, test ve sinavlar)

Bu faaliyetlerimiz onaylanmis kurulus (ilgili regilasyonlar ve
tibbi cihaz alaninda 920/2013 tebligi), ISO 17021, 1ISO 17065
ve ISO 17024 standartlarina gére Belgelendirme Kurulusu,
ISO 17020 standardina gére Muayene Kurulusu ve 1ISO 17025
standardina goére Test laboratuvari olarak yuritilmektedir.

Kiwa tum faaliyetlerinde asagdida sayilan prensipleri uygular:

. Kiwa faaliyetleri kapsaminda yer alan tim taraflara
glven verir

. Kiwa hizmetleri musteri farki gdzetmeksizin
saglanir. Tum ilgili taraflarin Kiwa hizmetlerine
erisim imkani vardir.

. Kiwa faaliyetleri kapsaminda yetkinlik sahibidir.

. Kiwa tarafsizdir, bagimsizdir, bir batiindir ve gizlilik
prensiplerini uygular

. Kiwa finansal olarak sorumlu bir organizasyondur,
U¢clncu taraflarca muhasebe sistemi denetlenir.

. Kiwa, uygunluk degerlendirme faaliyetinde yer alan
personelin Ucretinin ylritilen degerlendirmelerin
sayisina veya bu degerlendirmelerin sonucuna bagl
olmadigini garanti eder.

llerleme Ortaginiz

. Kiwa yuksek kalitede hizmetleri akreditasyon
kapsami iginde ya da diginda sunar

. Kiwa kendi i¢ sUreglerini surekli iyilestirmektedir.

. Kiwa Uglncu taraf statlisiine zarar vermeyecek ve
cikar gatismasi olugturmayacak sekilde danismanlik
ve tavsiye faaliyeti yUritmeksizin denetim ve
muayeneler gercgeklestirir ve bu sekilde musteri
organizasyonlarinin kalitesini iyilestirmeye yardimci
olur.

. Kiwa kalifiye personele yatinm yaparak rekabetgi
kalite seviyesinin korunmasini saglar.

. Kiwa hem  belgelendirme  programlarinin
gelistiriimesinde hem de faaliyetlerinde calisanlan
ve Uglncu taraflarin is sagligi ve givenligine 6zen
gosterir

. Kiwa c¢evreye 0zen gosterir. Mimkin oldugunca
cevre etkilerini azaltmak icin calisir.

Kalite Yonetim Sistemimiz uluslararasi akreditasyon ve atama
gereksinimleri ve standartlarini kargilamak Gzere gelistiriimistir.

Kalite Yonetim Sistemimiz Kiwa 'in tiim bélimlerinde uygulanir.
Biz Kiwa'yiz dokiimani bu Politikanin tamamlayicisidir.
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