TARAFSIZLIK BEYANI ® -
IMPARTIALITY STATEMENT klwa

Kiwa Belgelendirme Hizmetleri A.S. (Kiwa) uygunluk
degerlendirme, test, kalibrasyon, muayene  ve
belgelendirme (Urtin, sistem ve personel) hizmetlerini
yerine getirirken butunlik, tarafsizlik ve potansiyel cikar
catismalarini degerlendirerek faaliyetlerini yrutmektedir.

Kiwa, cikar catismasiyla sonuglanabilecek, tarafsizliga
yonelik tehdit olusturabilecek, misteriye 6zel saglanan
editim ya da danigsmalik olarak degerlendirilebilecek, tim
iligkileri risk temelli yaklagsimla degerlendirmekte ve gerekli
onlemleri almaktadir.

Kiwa, organizasyon igerisindeki tum tuzel Kkisiliklerin
faaliyetleri dahil olmak Uzere; bagl kuruluslarinin, alt
yuklenicilerinin  ya da baglanti  organizasyonlarin
faaliyetlerinin kendisinin yurattudld uygunluk degerlendirme
faaliyetlerinin bagimsizhgini, tarafsizligini veya nesnelligini
etkilemedigini garanti ve dokiimante etmektedir.

Kiwa, yurattigu tum faaliyetleri kapsaminda; Ust yonetimin
ve uygunluk degerlendirme personelinin bagimsizliklarina,
tarafsizliklarina veya nesnelliklerine olan giiveni tehlikeye
sokabilecek higbir hizmeti teklif etmemekte ve/veya
saglamamaktadir. Ozellikle de, degerlendirilen Griinin
tasarimi, Uretimi, tedarik edilmesi, kurulumunun yapilmasi,
pazarlanmasi, satin alinmasi vb. faaliyetlerde gorev
almamaktadir. Tum bu suregler dahil olmak Uzere
degerlendirme kapsamindaki slregler hakkinda imalatgiya,
yetkili temsilcisine, bir tedarikgiye veya bir ticari rakibe
danigsmanlik hizmetleri teklif etmemekte, saglamamakta
ve ilgili tim riskleri de@erlendirerek gerekli 6nlemleri
almaktadir.

Ust yonetim, Tarafsizik ve Danisma Kurulu tarafindan
gozden gegirilen, tarafsizlik ve ¢ikar gatismasi hakkinda
yillik risk degerlendirmesi gercgeklestirmektedir. Kurul ilgili
taraflari temsil eden Uyelerden olusan badimsiz bir
yapidadir.

Cikar catismasi ve tarafsizlik, tim hizmetlerin bagimsiz ve
tarafsiz bir sekilde yuratilmesini giivence altina almak
amaciyla, ayrica, yilhk egitimler, s6zlesmeler ve baglayici

anlasmalarla korunmaktadir.
Kiwa;

. Tam kisi/kuruluslara tarafsiz ve esit davranarak,
. Her tarlG ticari, mali ve diger baskilardan uzak,
objektif verilere dayanarak,

. Yetkin personel istihdam ederek ve mevcut

personelinin gelisimini saglayarak,

Sikayet ve itirazlari degerlendirerek,

Seffaf davranarak,

Adil davranarak,

Gizliligi koruyarak,

Veri korunmasi ve bilgi guvenligi gerekliliklerini
karsilayarak,

. Yilik Tarafsizlik ve Danisma Kurulu toplantilar
gerceklestirerek,
verdigi tim hizmetlerde guivence saglamayi

amagclamaktadir.

Kiwa Belgelendirme Hizmetleri A.$. (Kiwa) carries out its
activities by evaluating integrity, impartiality and potential
conflicts of interest while performing conformity
assessment, testing, calibration, inspection and
certification (product, system and personnel) services.

Kiwa evaluates all relationships that may result in conflict
of interest, pose a threat to impatrtiality, be considered as
training or consultancy provided specifically for the
customer, with a risk-based approach and takes the
necessary measures

Kiwa, including the activities of all legal entities within the
organization; guarantees and documents that the activities
of its affiliates, subcontractors or affiliated organizations do
not affect the independence, impartiality or objectivity of
the conformity assessment activities carried out by it.

Within the scope of all its activities, Kiwa; does not offer
and/or provide any services that may jeopardize the
confidence of senior management and conformity
assessment personnel in their independence, impartiality
or objectivity. In particular, it does not take part in the
design, production, supply, installation, marketing,
purchasing, etc. of the assessed product. It does not offer
or provide consultancy services to the manufacturer, its
authorized representative, a supplier or a business
competitor on the processes within the scope of the
assessment, including all these processes, and takes the
necessary measures by assessing all relevant risks.

Top management conducts an annual risk assessment on
impartiality and conflict of interest, which is reviewed by
the Impartiality and Advisory Board. The board has an
independent structure consisting of the members
representing the interested parties.

Conflict of interest and impartiality is further protected by
conducting annual training sessions and contractually
binding agreements to ensure that all services are
conducted in an independent and impartial manner.

By;

. Acting all persons/organizations impartially and
equally,

. Based on objective data, away from all kinds of
commercial, financial and other pressures

. Employing competent personnel, ensuring its

current personnel’s improvement

Evaluating complaints and appeals,

Acting transparently,

Acting fairly,

Maintaining confidentiality,

Fulfilling data protection and information security
requirements

. Carrying out annual Impartiality and Advisory
Board meetings,

Kiwa aims to provide assurance in all services it provides.
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